
New Benefit Available
Expert Guidance for Cancer Care

CrossCountry Mortgage (CCM) has partnered with PHM to support you and your family through cancer care. 

Whether you’re unsure about a diagnosis, overwhelmed by treatment options, or need help navigating your 

healthcare journey, we’re with you every step of the way.

PHM’s Cancer Care Guidance is available to employees and dependents enrolled in the CCM medical plan – 

provided at no additional cost.

With PHM, you're never alone in your journey.

• Navigate treatment decisions with knowledge, support, and confidence.

• Receive coordinated and personalized care, plus assistance with appointment scheduling.

• Access PHM’s network of top experts tailored to your unique needs.
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Supporting You and Your Doctors
PHM works alongside your doctors, providing 

additional support without disrupting your current 

care. We help you understand your diagnosis, explore 

treatment options, and coordinate care. From finding 

specialists to organizing medical records and obtaining 

second opinions, our guidance is tailored to your 

needs.

If you are:

• Feeling lost about your diagnosis;

• Uncertain about what steps to take;

• Struggling to find the best care, or

• Overwhelmed by treatment options;

Contact PHM today for personalized support and 

expert answers to all your health-related questions.

Ensuring you and your family 
the best available care, during 
the worst possible time.

Health issues we support include:

• Breast cancer

• Prostate cancer

• Skin cancer

• Ovarian cancer

• Colorectal cancer

• Brain cancer

• Pancreatic cancer

• Bone cancer

• Neuroendocrine cancer

• Many others

We’re Here When You Need Us

Telephone: 1-310-248-4050 or 

                    1-833-240-4160 (Toll-Free)*

Email: CCM@privatehealth.com 

Hours: 8:30 a.m. to 8:30 p.m. EST 

            (5:30 a.m. to 5:30 p.m. PST)

Learn More: 

Visit MyPHMCare.com/CCM

or scan the QR code below to 

explore how we can help you. 

*If you are calling from outside of the U.S., please remember to use the country’s international prefix code before dialing PHM’s toll-free number.



New Benefit Available
Expert Care Guidance for Serious and Complex Health Issues

CrossCountry Mortgage (CCM) has partnered with PHM to support you and your family through cancer care. Whether 

you’re unsure about a diagnosis, overwhelmed by treatment options, or need help navigating your healthcare 

journey, we’re with you every step of the way.

PHM’s Cancer Care Guidance is available to employees and dependents enrolled in the CCM medical plan – provided at 
no additional cost.

With PHM, you're never alone in your journey.

• Navigate treatment decisions with knowledge, support, and confidence.

• Receive coordinated and personalized care, plus assistance with appointment scheduling.

• Access PHM’s network of top experts tailored to your unique needs.

If you're feeling lost about your diagnosis, uncertain about next steps, struggling to find the best care, or overwhelmed by 

treatment options, contact PHM today for personalized support and expert guidance.

Nuevo Beneficio Disponible

Orientación experta para la atención cancer
CrossCountry Mortgage (CCM) se ha asociado con PHM para brindarle apoyo a usted y a su familia durante el tratamiento 

del cáncer. Ya sea que tenga dudas sobre un diagnóstico, se sienta abrumado por las opciones de tratamiento o necesite 

ayuda para orientarse en su proceso de atención médica, lo acompañaremos en cada paso del camino.

La orientación de atención cáncer de PHM está disponible para los empleados y dependientes inscritos en el plan médico de 

CCM, sin costo adicional.

Con PHM, nunca estará solo en su viaje.

• Tome decisiones de tratamiento con conocimiento, apoyo y confianza.

• Reciba atención coordinada y personalizada, además de asistencia para programar citas.

• Acceda a la red de mejores expertos de PHM adaptada a sus necesidades únicas.

Si se siente perdido acerca de su diagnóstico, inseguro sobre los próximos pasos, luchando por encontrar la mejor atención 

o abrumado por las opciones de tratamiento, contacto PHM hoy para obtener apoyo personalizado y orientación experta.

Contact / Contacto PHM

Website / Sitio Web: MyPHMCare.com/CCM

E-Mail / Correo Electrónico: CCM@privatehealth.com

Telephone / Teléfono: 1.310.248.4050
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